Club Code of Conduct Template
1. Purpose
This Code of Conduct sets out the standards of behaviour expected of everyone involved in (Club Name). It aligns with the Tennis New Zealand General Code of Conduct and supports a safe, respectful and inclusive tennis environment.
This Code applies to all activities held at, or connected with, the (Club Name).
2. This Code applies to:
· Members (voting and non‑voting)
· Casual players and visitors
· Players (junior and adult)
· Coaches and coaching staff
· Officials and umpires
· Committee members, administrators and volunteers
· Parents, caregivers and guardians
· Any person representing or participating in Club activities
3. Core Behaviour Expectations. All participants involved with the Club must:
· Treat others with respect, dignity and fairness
· Behave honestly and responsibly
· Avoid conduct that is abusive, discriminatory, unsafe or intimidating
· Respect Club facilities, equipment and shared spaces
· Follow Club rules, policies and reasonable directions
· Uphold the integrity and spirit of tennis
4. Player Conduct. Players are expected to:
· Play in a sportsmanlike manner
· Respect opponents, coaches, officials and fellow players
· Accept decisions of officials without argument or abuse
· Refrain from bullying, cheating or taking unfair advantage
· Follow competition, training and behaviour expectations
· Not use prohibited substances or engage in betting or match‑related gambling
5. Coach Conduct. Coaches must:
· Respect the age, ability, goals and wellbeing of all participants
· Act with professionalism, integrity and fairness
· Provide a safe and positive training environment
· Use appropriate language and behaviour at all times
· Maintain accurate representation of qualifications and accreditation
· Respect confidentiality and personal information
· Avoid inappropriate relationships with participants
· Support drug‑free sport and Tennis NZ safeguarding requirements

6. Committee Members, Club officials and volunteers must:
· Act in the best interests of the Club and its participants
· Behave professionally and impartially
· Resolve issues fairly and through established procedures
· Help maintain a safe, welcoming club environment
· Lead by example in behaviour and decision‑making
7. Officials and Umpires are expected to:
· Be fair, consistent, objective and courteous
· Promote respect and enjoyment of the game
· Address unsporting behaviour appropriately
· Place participant safety and welfare first
· Treat all participants equally and without bias
8. Parents and Caregivers must:
· Remember that participation is for enjoyment and development
· Encourage effort, learning and fair play
· Respect coaches, officials and other participants
· Avoid negative, aggressive or abusive behaviour
· Support a positive and inclusive sporting environment
9. Safety, Integrity and Safeguarding. The Club is committed to:
· Providing a safe environment free from harassment, bullying and abuse
· Supporting Tennis NZ’s Participant Protection policies
· Addressing concerns or breaches promptly and appropriately
· All participants share responsibility for protecting the wellbeing of others.
10. Breaches and Disciplinary Action
· Breaches of this Code may result in action under Club procedures
· Serious matters may be referred to Tennis NZ, the Regional Tennis Organisation or Local Tennis Partner
· Disciplinary action may include warnings, suspension or loss of access
11. This Code operates alongside, and does not replace, the following:
Tennis New Zealand General Code of Conduct
Tennis NZ Participant Protection Policy
Relevant regional and club policies
Where required, matters may be escalated beyond the Club.
12. Acceptance of the Code
By participating in any Club activity, booking a court, coaching, volunteering or holding membership, individuals are deemed to have accepted and agreed to comply with this Code of Conduct.

