Example - Court and Facility Use Policy

1. Purpose
The purpose of this policy is to provide clear guidance on the fair, safe and appropriate use of the Club’s courts and facilities. This policy supports compliance with the Club’s lease or licence to occupy with the relevant local council and ensures equitable access for members, coaches, casual users and the wider community.
2. Scope
This policy applies to:
· All Club members
· Coaches approved by the Club
· Casual and community users
· Visitors and guests
· Any group or organisation booking Club courts or facilities
3. Council Lease and Public Access Obligations
Where the Club operates on land or facilities leased from a territorial authority, the Club acknowledges and complies with all relevant lease or licence conditions, including (but not limited to):
· Public access requirements
· Designated community use periods
· Restrictions on exclusive use
· Council‑approved fees or booking systems
· Health and safety obligations

4. Priority of Court Use
Court access priority is as follows (unless otherwise specified by council lease conditions):
· Council‑mandated community or public access periods
· Club‑approved competitions, tournaments and events
· Member bookings and organised Club activities
· Approved coaching sessions
· Casual and community use
The Club reserves the right to modify priority use temporarily for special events, weather conditions or essential maintenance.



5. Member Use
Financial members may book courts in accordance with the Club’s booking system.
Members are expected to:
· Use courts for their intended purpose
· Respect time limits during peak periods
· Share courts equitably when required
Members may invite guests, subject to applicable guest fees and participation limits.
Persistent misuse or breach of this policy may result in suspension of booking privileges.
6. Coaching and Commercial Use
Only Club‑approved coaches may deliver coaching services on Club courts unless otherwise permitted under council lease terms.
Coaches must:
· Hold appropriate qualifications and insurance
· Comply with safeguarding, health and safety, and child protection requirements
· Book courts as per club booking policies
Commercial coaching use must not unreasonably restrict member or community access.
7. Casual and Community Use
Casual users may access courts during designated public access times or via casual booking systems. Casual use may be subject to:
· Per‑hour fees
· Time limits during busy periods
· Conditions of use displayed on‑site or online
8. Facilities Use
This policy applies to all Club facilities, including:
· Courts
· Clubhouse and amenities
· Lighting systems
· Car parks and surrounding areas
Users must:
· Leave facilities tidy and secure
· Report damage or hazards promptly
· Follow health & safety policies and signage
· Adhere to staff or volunteer instructions
9. Health and Safety
All users are required to:
· Act in a manner that does not endanger themselves or others
· Follow the Club’s Health and Safety Policy
· Comply with emergency procedures and reporting requirements
The Club reserves the right to close courts or facilities due to weather, safety concerns or maintenance.
10. Damage, Misuse and Misconduct
Any damage caused by users may be recovered from the individual or group responsible. Behaviour that is abusive, unsafe, discriminatory, or inconsistent with the Club’s Code of Conduct will not be tolerated. Serious or repeated breaches may result in loss of access or further disciplinary action.
11. Monitoring and Enforcement
The Club Committee or its delegated representatives may:
· Monitor court usage
· Enforce booking rules
· Investigate complaints
· Apply sanctions where necessary

12. Policy Review
This policy will be reviewed:
Every two years, or
Following changes to council lease conditions, or
Where required by Tennis New Zealand or relevant legislation

Online Booking Systems – Key Principles
Clubs that use an online booking system should ensure their booking settings support fair access, community use and efficient court utilisation.
When setting up a booking system, clubs should clearly decide and document in their policy:
· How far in advance courts can be booked
· How many future bookings a person can hold at one time
· Any different rules for members, coaches and casual users
· How peak‑time access is managed
· How no‑shows and cancellations are handled
Booking rules should be simple, transparent and consistently applied.  They are to be reviewed regularly to ensure they continue to meet member, competition, coach, programme and community expectations.

