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9.1 Clauses 
 

(1) The Board will ensure that TNZ is able to manage the consequences of any foreseeable emergency or crisis to 
the extent that it is reasonably practicable. 

(2) The response to a crisis should put the health, safety and well-being of individuals first and the risk of harm 
to TNZ then minimised. 

(3) Accordingly, the board will: 
(a) Ensure a documented Crisis Response Plan is in place. 
(b) Have designated roles & responsibilities of individual staff and, where appropriate, board members to 

support staff. 
(c) Have clear delegated authorities. 

(4) Ensure proactive preparation for possible crisis management including but not limited to external resource 
requirements, media training, scenario preparation for identified risks 
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